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COVID-19, Message from ISOLOGIC

As measures are being deployed by public health authorities to limit the spread of the COVID-19 virus, we
want to assure you that we are monitoring developments very closely and taking actions at our production
facilities on a daily basis to protect and support our family of customers and employees with the objective
of reducing the risk of propagation of any type of contagious disease and maintaining our operations.

Working in a controlled GMP environment, ISOLOGIC already has the expert resources in place and
multiple aseptic measures to control and safeguard the production and distribution of your
radiopharmaceuticals. We manufacture our products in a clean environment that is continuously
disinfected according to meticulous standard procedures ensuring that products are free of
contamination and microorganisms. ISOLOGIC is using validated disinfectants for these critical processes.
Protective garments are always worn by our personnel in the manufacturing rooms creating barriers to
protect products and equipment. ISOLOGIC has stringent process controls to avoid risks of product
contamination by employees and/or by the environment.

Our comprehensive sanitation program ensures a high level of protection against any transmitted disease.
Employees’ health, behavior and clothing are subject to daily controls. All work surfaces and touch points
around production areas are systematically cleaned with sterilant. We are implementing additional
controls at our sites by taking the temperature and assessing the health condition of our employees on a
daily basis.

Employee presenting flu like symptom will be instructed to stay home for 14 days and only return when
symptoms have subsided. Moreover, our CDA will be required to wear gloves during delivery at every
hospital/clinic and safely dispose of them when exiting the different facilities. Also, all delivery vehicle will
be sanitized daily (steering wheels and touch points). New company guidelines for sick time have been
established to ensure employees are supported if quarantine is necessary for themselves or their loved
ones.

Furthermore, we have reiterated the importance of hand washing for all employees.

Finally, we have built an extra three months of critical products inventory to insure uninterrupted
radiopharmaceutical production. Mo99 Generator manufacturers have confirmed that they do not have
major production/distribution issues for the moment that could affect our SPECT production. We are in
constant communication with our suppliers as the situation evolves.

We are committed to taking every measure possible to keep our customers, your patients and our
employees safe and healthy. You will continue receiving the highest level of service expected from
ISOLOGIC. We will also be communicating on a proactive basis for any additional updates. You may also
visit our website at www.isologicradiopharm.ca for the latest development.
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